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Albany, New York. 

“Our unique niche and claim 

to fame is our ability to overnight 

anything in New England,” says 

Brown. “We’re not one of those 

companies who just talks about 

it—we do it.” 

With a 99 percent on time 

delivery record, Ross Express has 

become a very competitive carrier 

based on the quality of service the 

company is able to offer the market. 

“If you’re looking for overnight 

service consistently without having 

to worry about that guarantee, 

we’re the carrier for you,” Brown 

explains. “My staff is extremely 

service driven. We’ve become 

known for it.” 

SAFETY FIRST

As far as the drivers go, safety is 

a top priority. Employees undergo 

monthly training sessions covering 

a variety of important seasonal 

issues including school zone rules, 

crossing black ice and other road 

hazards depending on weather and 

conditions. At an annual “Safety 

Breakfast,” the company gathers 

to discuss the trends in behavior 

over the year to maintain a culture 

where safe driving practices are a 

top priority. And while good driving 
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