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Taking pride in a job well done, Ross Express’
service driven philosophy moves freight like no
other company in the New England area
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Ross Express

The Overnight Trucking Company for

New England Customers

ince 1947, Ross
Express has grown
from a small trucking
company operating
out of New Hampshire
into a multi-million dollar, preferred
overnight trucking company for
New England customers. Today,
the company has expanded its
fleet and services, operating

in six facilities throughout the
northeast, without losing site of
its founding philosophy:

“Deliver the highest standard
of service in the transportation
industry, complemented with a
fierce commitment to the highest
standards of excellence in customer
satisfaction, personal growth,

respect for all staff, and continuous
improvement in all areas of the
business,” says Ross Express’
President Stephen E. Brown.

That includes evolving with
the industry based on customers’
growing needs in the region.
Fortunately, as a family-owned
business, Ross Express is able
to be more flexible than many of
its competitors when it comes to
adapting to market trends and
expanding services.

In order to complement its
transportation services more
recently, the company launched
Ross Logistics to provide brokerage
services to its customers who were
having a hard time pushing freight
beyond New England’s borders.

“All we intended to do was be
a better provider to our customers
and be able to offer them a full
range of services anywhere in the
US,” says Brown. “We now have
air freight, intermodal and container
services with the ability to not only
ship all over the country, but to
parts of Canada and Puerto Rico
as well.”

Ross Express has essentially
become a complete northern New
England provider, with the addition
of a Connecticut facility, some
movement into the northeastern
New England market and possibly



Albany, New York.

“Our unique niche and claim
to fame is our ability to overnight
anything in New England,” says
Brown. “We’re not one of those
companies who just talks about
it—we do it.”

With a 99 percent on time
delivery record, Ross Express has
become a very competitive carrier
based on the quality of service the

company is able to offer the market.

“If you’re looking for overnight
service consistently without having
to worry about that guarantee,
we’re the carrier for you,” Brown
explains. “My staff is extremely

service driven. We've become
known for it.”

SAFETY FIRST

As far as the drivers go, safety is

a top priority. Employees undergo
monthly training sessions covering
a variety of important seasonal
issues including school zone rules,
crossing black ice and other road
hazards depending on weather and
conditions. At an annual “Safety
Breakfast,” the company gathers
to discuss the trends in behavior
over the year to maintain a culture
where safe driving practices are a
top priority. And while good driving



J.P. RIVARD Over 34,000 Trailers

Trailer Sales Inc Sold Since 1980
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1 Ward Way North Chelmsford,
Sales - Service - Parts - Road Service MA 01863-1216

Financing available i (978) 251-9953

Over 300 New and Used units always in stock Like our Facebook page! www.jprivard .com
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INNOVATIVE TRAILERS, INC.
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appreciate the opportunity

/ to work with our
friends at Ross Express.

Serving New England’s
insurance needs since 1960,

with offices in Concord, NH,
S SURANCE & BON S : Portland, ME and Bennington, VT

...an Assurex Global Partner \
1-800-238-3840
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J.P. Rivard Trailer Sales Inc.

We Work With The Following
Categories of Trailers:

¢ Container

e Dump Trailers

e Storage Trailers

e Open Top

e Chip Trailers

* Reefer Trailers

e Curtain Side Vans
e LowBoy

 Drop Deck

e Dry Freight Vans

Website:
www.jprivard.com

The Rowley Agency, Inc.

The creation of the Rowley Agency
was based on sheer determination in
realizing one man’s dream. In 1966,
Joseph Rowley, an independent
agency branch manager of the
Hartford Insurance Group, had a
vision to establish a world-class
commercial insurance agency in
New Hampshire.

Website:
www.rowleyagency.com

Visit us online: )

behavior is regularly rewarded,
violations are not tolerated.

“We send a pretty strong
message that safety is at the top of
our list when our drivers get into a
vehicle and depart the premises,”
says Brown.

Tracking systems implemented
throughout the company’s fleet
produce a tremendous amount
of data, which is reviewed on a
quarterly basis for both preventative
maintenance on the vehicle as
well as monitoring driver behavior.
Using an XRS, a GPS data tracking
device, drivers electronically file
their logs using onboard tablets
and can send and receive texts
back and forth from dispatch pre
and post driving trips. The system
also allows for real time tracking
of the driver’s location, driving
speed, engine diagnostics, etc.

As the Federal Motor Carriers
Administration cracks down on
speeding and other concerns
related to safe driving, such
technologies have proven to be
transformational for the industry.

Other systems like Road Vision,
providing proof of deliveries, billing
and other tracking data, contribute
to the company’s outstanding
reputation in the market in terms of
billing accuracy and its claims-free
margins on movement of freight —
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Freightliner of New Hampshire is New England's premiere
Freightliner Truck Dealer, Providing Sales, Parts and Service
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from two locations in New Hampshire since 1997.

Lebanon Location
xit 18, Route 120
ater Road

Londonderry Location

1-93 to Exit 4, Route 102

www.fnh.com

Contact Info: Sales@fnh.com

TRUCK TIRES
AND A WHOLE,

We provide a full range of mechanical services
for medium and heavy duty trucks and trailers.

Sullivan Tire's expertise goes way heyond our full range of tire services. Our master technicians are
ready to meet all your mechanical needs as well, From reqularly scheduled praventative maintenance
to assistance in the event of a breakdown, Sullivan Tire is here to get you there and back again,

¢~ Enjoy the peace of mind of Sullivan Tire’s Total Solution.
¥~ “iga (QurTotal Solution is a completa program geared toward controlling and
| ;f ‘=% reducing the cost of keeping your vehicles on the road. We feature an
p ..E Bl % expansive off road inventory, in house OTR repairs, retread and
|7 = i e — cap and casings, foam filling service and solid loader tires

Connecticut Massachusetts
Ellington BG0.872.7729 North Attleboro 800,243 5852
Merndan 203,237 5585 North Reading 200,850 3077
Plainfield BG0.564.9876 Phymouth 800,882 6523
South Windsor BB0.436.6093 Revere 800.407 8782
Rockland 800,752 9381
Maine Shrawshury §77.828.0045
Portland B66.243.0268 West Bridgewater  800.696 5651
New Hampshire Rhode Island
Bow B00.464.1128 Warwick 800.550.4366
Lee B00.540.6074
coumenclm.}}mﬂsmu

24-Hour Service Call 800.752.9381 | sullivantire.com
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Ross Express

one of the lowest claim ratios in
the industry.

Ross Express also maintains a
modern fleet of which the average
age of equipment is just three and a
half years old.

PRIDE IN A JOB WELL DONE
In addition to the safety, quality
and timeliness of Ross Express’
services, drivers take pride in being
apart of the top-notch trucking
company. All drivers are uniformed,
TSA and HSMAT certified and well
on their way to becoming certified

DRIVE YOUR Sprint Jo

COMPETITIVE EDGE.

Sprint® Connected Fleet solutions combine the latest
in wireless telematics technology with industry leading
fleet management solutions to help reduce costs,
increase efficiencies, and enhance safety.

Key features

Know where your vehicles and other
valuable assets are — at any time

Know your mobile workers are safe
on time, and still on task

Know when drivers enter or exit a
designated area

Know when vehicles need maintenance
or attention

+ Manage operations in real time

Coach drivers for safer and more fuel
efficient driving

Sprint® Connected Fleet teams
work with you to define and implement
the best solution for your business.

To find out more about Sprint Connected Fleet solutions go to
sprint.com/connectedfleet or contact Sprint at 1-877-280-5604.
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by SmartWay.

Adorned on each of the
company’s trailers reads the
phrase: “Truckers Keep America
Rolling,” further promoting the
culture of quality that brings as
much satisfaction to customers
as it brings fulfillment to those
providing the services.

“It’s not only attracted positive
public recognition, but also played
its own part in driver morale,”
says Brown. “When our drivers
look back in their mirror, they’re
reminded of that sense of pride
that comes with a job well done.”

INDUSTRY:

Wherever, whenever and whatever

your shipping needs Ross Express

can handle them fast, affordably, and
reliably. Serving our customers as if we
are their transportation department is
what we’re all about.

Founded in 1947 as a one-truck
freight company serving Concord,

New Hampshire, we’ve since grown

to serve Connecticut, New Hampshire,
Maine, Massachusetts, Rhode Island
and Vermont - serving New England
daily. Ross Logistics offers dependable
price competitive second day service
to Delaware, Maryland, New York, New
Jersey and Pennsylvania. In addition,
Ross has connections to interline
carriers from coast-to-coast, as well as
Canada and Puerto Rico.

WEBSITE:
WWW.rossexpress.com
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Ross Express, Inc.
P.O. Box 8908,
Penacook, NH 03303
T: 603-753-4176
WWW.rossexpress.com
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